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Hallucination in AI: What Every Kiwi Needs to Know

AI is smart — but sometimes it just makes things up.
Here’s how to spot it, stop it, and guide AI The Right Way™.

🧠 What It Is
Hallucination in AI is when the system gives an answer that sounds correct… but isn’t.
It’s not lying — it’s guessing. When AI doesn’t have enough context or certainty, it fills
gaps with confident but incorrect information.

👀 What to Watch For
Facts that feel “off” or too perfect
Made-up quotes, stats, references, or people
Details added that you never asked for
Information that doesn’t match Aotearoa reality
Confident answers to things the AI shouldn’t know

✏️ How to Prompt AI Responsibly
Clear prompts reduce hallucinations massively.
Treat AI like your junior assistant — give it context, guidance, and feedback.
 
❌ “Explain the law for this situation.”
✅ “Explain what the law in New Zealand says about this situation. If unsure, say so.”

❌ “Give me the latest stats.”
✅ “Give me New Zealand statistics from trusted sources. If you don’t know, say ‘I’m not
sure.’”

🌱 Everyday Actions
Give clear instructions and background info
Ask the AI to show sources or check its work
Add Kiwi context so it doesn’t guess
Double-check anything important, sensitive, or factual
Iterate — refine the output instead of accepting the first draft

💬 The Takeaway
Hallucinations happen when AI tries to be helpful without enough knowledge. It’s
powerful — but not perfect. With clarity, context, and good prompting, we can guide AI
The Right Way™ — safely, accurately, and grounded in Aotearoa.

Together, we can teach AI The Right Way™ — with awareness, inclusion, and Aotearoa context.
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